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Tpitn 08/07/2025 & Tetaptn 09/07/2025, 08:30-16:15 (Code: C14HOLAPRCUSCARE20250708)

14 wpeg
To mpoypappa 6a vAomonBei otnv EAANVIKI YAWooa PE TN H€B0O0 TNG KATA TPOCWTO EKTAidsvoNg

TO OUYXPOVO ETIXELONUATIKO TIEPLBAAAOV XapakTnpelleTal ano eVTovo avIaywVvIoUo, eva OlapKEC UETABAAAOLEVD
EePIBAAAOY Kal uTTOYNPLOUEG TTEAATEC OL OTTOIOL £lval APKETA KAAd EVNHEPWHEVOL KAl anatTnTikol Q¢ eK TOUTOU O
BeucAloc AlBoc yia tnv erutuxia tne Kdbe emnyelpnone elvat n xapaén utag MEAQTOKEVTOIKNC OTPATNYIKIC HEOA
Qro otnV orola n KOUAToU0A OAWV TwV E0YALOUEVIWIY TIDETIEL VA AAAAEEL KAl OTOXOC OAWV TIPETIEL Va elval N ApLoTn
eEUMINPETNON TOU EAATN 0 OAa Ta e(bn Twv eMa@wV Ue Tov meAdtn (bla JWaoncg, mpoPopIKd, yoarTd).

Zkomog Mpoypauparog

To epyacTNPLOKO AUTO CEPLVAPLO OKOTIEVEL VA ELALCBNTOMOWNOEL TOUCG KATAPTL(OPYEVOLC AVAPOPIKA e TNV
OTPATNYLKN onuactia TNG eELTINEETNONG TOL MEACGTN KAL VA TOLC £PODLACEL UE YVWOELS KAl DEELOTNTEC WATE VA
TpoRatvouy og ApLOTN EMAYYEAUATIKS €EVTINPETNON TIEEAQTWY TOCO dla {WAONC KAl TNAEPWVIKE GAAG KAl peca
anod Tov yparTo AGYO.

2toyol Mpoypappatog

MeTE TNV OAOKANDWAON TOL TIPOYPAPUATOC OL KATAPTL(OUEVOL Ba elval oe B&on va:

Ie eninedo yvwoswv
e [1apoLOLAOLY TA XAPAKTNELOTIKE TOL KABE TPOTIOU CUVOLAAAQYNC UE TOV TIEAATN

e [1apOLCLALOLY TEXVIKEC EVTOTIOUOUD TWV QVAYKWY KAL TWVY TIDOCOOKLUWY TOU TIEAATN

o [1apoLCLAOLY TOUC TEOCEPELC TUTIOUC €EUTINPETNONG KAl VA OLAKPLVOLY LETAED TIOLOTIKAC KAl Un
TIOLOTIKAC EELTINPETNONC

o Opldouv Ta KPLTAPLA TNC TIOLOTLKNC €EUTINPETNONC KATA TNV &vapen, KaTtda Tnv OLAEKELA TNEC CLVOLAAAQYNC
KAl KQTA TO KAE(OWWO TNG eEUMNPETNONC

e [leplypa®ouy TPOTIOLC QVTILETWTILONG TOU OUCKOAOU TIEAGTN

Eme&nyolv atowxela Tne yAWooac TOL 0wWPATOC Ttou BonBouy oTnv eEurnpeTnon oLa (Wong

To npbypappa eykpidnke andé tnv AvAA. O1 emixeipnosic/
OPYQVIOHOI TTOU CUPHETEXOUV HE EPYOSOTOUNEVOUG TOUG, KAOWE Apxh AvanTuEne
KQ1 01 AVEPYOI, Ol OTT0I0I IKAVOTIOIOUV TIC TTPoUofgasic TNG AVAA,

) . T ‘ AvOpwmivou
6a TUXOUV TNG OXETIKNG EMIXOPNYNONG. Auvapikou
Kumpou

E€unnpetnon MNMeAatwyv
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e [1apouclalouy TIC BACIKEC APXEC TNG TNAEPUIVIKNAG ETUKOWVWVIAC

e (Opldovv TNV evepynTIKN akpoaon

e AvaAUOLV YLATL N YALWOOQ TOU CUWUATOC elval CNUAVTIKY TNV TNAEPWVLIKD eTIKOWVWVIa

o ETetnyouv yiatli n eruTuxla oTIC TNAEPWVIKEC TEXVIKEC EOTIACEL OTLC PIKPEC KAl ONPAVTIKEC
AETITOUEPELEC

e EmEEnyolv Tnv onuacta TNC AroTEASOPATIKNC YOATITHC ETUKOWVWVIAC YA TOV OpYAVIOPO

e [leplypapouv Ta b Brpata yia Tnv dnulovpyia Tou oroLoLONMOTE EYYPAPOU

e [lapouoldlouy BEATIOTEC MPAKTIKEC yia Ta emall

e [leplypapouy BaolKes apxes eTayyEAUATIKNG ETUKOWVWVIAC eow chat

e [lapouctalouv TO TIPOPIA TOL TIEACTN TIOU ETUAEYEL VA ETUKOWVWIVIOEL PEOW chat

Ie eninedo dHe€lotnTWY
e  XPNOLWOTIOOUY ATIOTEAEOUATIKA TEXVIKEC VLA va eVTOTIoUY TIC QVAYKEC TOU TEAATN TOULC KAl vVa

avayvwpLdouy TIC TIPOCOOKIEC TOU

o AvTlpeTwrldovy anoTeAEoPATKA TOV OUOKOAO TIEAGTN

e  E@apuodouv amoTeEAECUATIKA TEXVIKEC TIOLOTIKAC EEUTINEETNONG KATA TNV €vapegn, KaTa Tnv dldpKela TNe
OULVOLCAAQYNC KAl KATA TO KAEIOWO TNS €EVTINPETNONC

o XPNOLWOTIOLOLY ATMOTEAECUATIKA TNV YAWOCOA TOL CWHATOC KATA TNV dla {Wong eEUTNPETNOoN

o ALLOTIOLOLV TIC KATAGAANAEC TEXVIKEC KATA TO KAELOLUO TNC €EUTINPETNONC

e ETUAEYOUV TIC KATAANNAEC AEEELC KATA TNV TNAEPWVIKT ETUKOWVWVIA TOUC

o EQapuOloLy evepynTIKr akpdaaon KATA TNV TNAEQWIVIKT ETUKOWVWVIQ aroTeAeouaTIKA

e XpNOWOTOLOLY TNV EVEPYNTIKI KAL TIABNTIKI pwvr ava TeploTaon

e 2 UVTACOOLV ETAYYEAUATIKA emall

e Erukowwvoly pe To evdedelyuevo DPOC Peow chat

Ie eminedo oracswv
e FualocBnrornololvTal AvapopKd Ye TNV OTPATNYIKN oNuacia TG eEUNMNEETNONG TOU TIEAATN

e FvawoBnTomolouvTal WC TPOC TN onuacta TNG emayyEAPATIKAC €EUTNPETNONG TOU TIEAATN TOOO dla

UIONC KAl TNAEPWVIKA OO0 KAL YPATITWE

AmnevBuvetaL o€
e AlevBuvTeg, BonBouc AleuBuvTec, TuNuaTapxec TUNUATWY
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o EEumnpeTnonc neAatwy
o TNAEELTINPETNONC TIEAQTWY

o [pamrnc erukowwviac Kal eEuTiNpeTNoNC IEAQT WY
o [lwAncewv

o InAemtwAnoswy

o  MApKETLVYK

o Customer Relationship Management

o AlaTApNoNC MeAaTwy

o [lpoopopwv

o ANV TUNUATWY TIOL €xouyv areubelac etukowvwvia pe MeAdTes Kal ELTINPETOLY TIEAATEC

e 2TeAeXn /AELTOUPYOL TWYV TIO TIAVW TUNUATWY Ta Onola €X0uUV TIROCWITUKN Ol WoNng, TNAEPWVIKN KAl
YOQTTTT) eTUKOWVWVIA pe TIEAATEC

e 2TeAexn OLOIKNTIKNAC ULTOCTAPLENC TIOU €ELTINPETOUV TEAATEC €(Te pe TPOCWTIKN enaer eiTe
TNAEPWVIKA €lTE ypAMTWE Kal YevIKOTEPA OTEAEXN UMeLBUvVE, TOL avTIAQUBAvovTal TWe yla va
avTare&EABouY aTa KaBrNKovTA TOUC, OTO QVTAYWVLOTIKO TIEQLBEAAOY OTO OTIOLO OPACTNPLOTIOLOVVTAL, Ba
MEETEL VA BEATLLWOOLY TNV TOLOTNTA EELTINPEETNONG TIOL TIPOTPEPOLV

Ospatoloyia

e TpomoL ouvdlaAAQYAC UE TIEAATN

AVAYKEC KaL TIROOOOKLIEC TIEAUTWY KAL EVTOTULOPOC TOUC

o OpldovTac TNV MOLOTIKNA EELTINEETNON

e (O OUOKOAOC MEAGTNC OTNV TIOLOTIKN €ELTINEETNON

e E@apuolovTac TNV TOLOTIKN €ELTINPETNON- BAOIKEC TEXVIKEC TIOLOTIKNC €EUTNPETNONG OTNV Ald Z0)0ONG
EcumnpéTnon

e EpapuolovTag TNV TIOWOTIKA €EUTNPETNON- BAOWKEC TEXVIKEC TIOWOTIKNAG €EUTINPETNONG KATA TNV
TNAEPWVIKN EEuTINpETNON

e [QUEPN TOU TNAEPWVNLATOC KAL O EAEYXOC KATA TN dldpKeLd

e EpapuolovTag Tnv TIOWOTIKN €EVTINPETNON- BAOIKEC TEXVIKEC TIOLOTIKAC €EVUTINPETNONG KATA TNV YPATITN
ecuTNEETNON

e MeBodolovia

e AN\l Baowol Kavoveg Fpagpnc
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e EnayyeAuaTikda HAekTpovika Mnvupata ( E-mails)

e Erukowwvia peoca oto chat/messenger

EkntatdevtpLa

BaotAkr) AvOPLKOTIOUAOU

Kootog
e TJUHUHETEYOVTEG HE ETLXOPIYNON:
*OL OUMUETEXOVTEC OL OTIOLOL £lval DIKALOUXOL ETILXOPNYNONC Ao Tnv AVAA eEalpobvTal anod To TAQLOLO e(papUoynG Tou BITA.
APXIKO KOOTOC: €462.00 (Avauevopevn Emyoprynon ano AvAA: €280.00) TeAko Moco: €182.00
e JUHHETEYOVTEG XWPIG EMLYOPIYNON:
*OL CLPPETEXOVTEC OL OToloL eV elval OLKALOUXOL ETILXOPNYNONG ano TNV AVAA dev eE€alpolvTal artd TO TAALOLO ePAPHOYNC TOU GITA.

APYIKO KOOTOC: £€462.00 + ©I'1A TeMko Moood: €549.78

Q 77777252
B< enquiries@mmclearningsolutions.com

Q@ 1uBpov 16 Asukwoia 1055



